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Women's work, men's work: sex segregation on the job, edited by Barbara F. Reskin 
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Comission on Behavioral and Social Sciences and Education, National Research 
Council. Washington: National Academy Press, 1986. 173 p. 
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Descriptors: *Professional ethics / *Political ethics. 
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U.S. General Accounting Office. 
Evaluation of proposals to alter the structure of the Senior Executive Service. 
Report to the Chairwoman, Subcommittee on Civil Service, House Committee on Post 
Office and Civil Service. Washington, 1985. 34 p. (B-219564) (GAO/GGD-86-14) 
Descriptors: “Senior executive service / *Civil service reform--Evaluation / 
Federal government. 
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thinking. 
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L-Th 
Bennett, Amanda. 
Executives face change in awarding of pay, stock options. Wall Street journal, 
pe 27, February 29, 1986. 
Contents: Board proposal could reduce effect of benefit; More managers find 
salary, bonuses are tied directly to performance. 
Descriptors: *Executive compensation / *Executives--Fringe benefits / *Stock 
options. 
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Reibstein, Larry. 
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4-76 
Begley, Thomas M. and David P. Boyd. 
The relationship of the Jenkins Activity Survey to Type A behavior among busi- 
ness executives. Journal of vocational behavior, 27:316-328, December 1985. 
Descriptors: *Executives--Mental health--Research / *Stress, Psychological-- 








Research / *Tests--Research. 
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4-77 
Graham, Cole Blease, Jr. 
The changing role of the administrative law judge. Public administration 
quarterly, 9:260-273, Fall 1985. 
Descriptors: *Administrative law judges--Responsibilities. 








4-78 
Keen, Peter G. W. 
Computers and managerial choice. Organizational dynamics, 14:35-49, Autumn 1985. 
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Technology. 
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4-79 
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FREEDOM OF INFORMATION 

4-80 

[The Freedom of Information Act]. Federal Bar news & journal (Federal Bar 
Association), 33:67-76+, February 1986. 

Contents: Risky business: protecting government contract information under 
the Freedom of Information Act, by Thomas M. Susman; FOIA's imnpact on the agency 
decision-making process, by Robert L. Saloschin; Courts and Congress: tomorrow's 
decisions on government openness, by James T. O'Reilly. 
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4-81 Ie361.9 .L71L 
Literature review of key issues relevant to OFCCP regulations regarding the employ- 
ment of the handicapped: final report. Prepared for U.S. Department of Labor, 
Employment Standards Administration; submitted by Applied Management Sciences, 
Inc. Washington, 1985. 150 p. 
Descriptors: *Handicapped--Employment--Bibliography / *Literature reviews. 
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4-83 
Berk, Joseph and Susan Berk. 
Interviewing effectively. Manage, 37:28-29+, Fourth quarter 1985. 
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4-8) 
Latham, Van M., Marla R. Callton and Robert G. Muha. 


How job applicants view interviewers. Journal of career planning & employment, 
46:57-59, Fall 1985. 
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JOB EVALUATION 
4-85 
Madigan, Robert W. and David J. Hoover. 
Effects of alternative job evaluation methods on decisions involving pay equity. 
Academy of Management journal, 29:84-100, March 1986. 
Descriptors: *Job evaluation--Research / *Pay rates--Research / *Women--Pay-- 
Research. 











JOB EVALUATION (Cont'd) 
4-86 Ie32 .Un58d 
U.S. General Accounting Office. 
Description of selected nonfederal job evaluation systems. Washington, 1985. 
Gl p. (B-215627) (GAO/GGD-85-57) 
Descriptors: *Job evaluation--Case studies / *Pay rates--Case studies / 
Local government / State government. 








JOB SATISFACTION 
4-87 
Mischkind, Louis A. 
Is employee morale hidden behind statistics? Personnel journal, 65:74-79, 
February 1986. 
Descriptors: *Job satisfaction / "Morale / *Employee attitudes. 








JOB SEARCH 
1-88 


Dube, Lawrence E., Jr. 
Employment references and the law. Personnel journal, 65:87-88+, February 1986. 
Descriptors: *Fmployment references--Law and legislation / *Reference 
checks--Law and legislation / *Applications for positions. 





4-89 
McDonald, Joan C. 
You and your SF-171. Federal career insights, 2:7-8, March 1986. 
Descriptors: *Applications for positions / *Job search / Federal government. 





LABOR FORCE 
-90 
Feulner, Terry and Brian H. Kleiner. 
When robots are the answer. Personnel journal, 65:44-47, February 1986. 
Descriptors: *Man-machine systems / *Automation / *Change, Organizational. 





4-91 
Goldin, Claudia. 


Understanding the gender gap. New perspectives (U.S. Commission on Civil 
Rights), 17:8-13, Fall 1985. 


Descriptors: *Labor force / *Women--Employment / *Discrimination. 





4-92 
Nasar, Sylvia. 
Jobs go begging at the bottom. Fortune, 113:33-35, March 17, 1986. 
Descriptors: “Labor supply / “Service industries / *Recruitment. 





LABOR FORCE (Cont'd) 
-93 
The sparse generation. National journal, 18:546-549+, March 8, 1986. 

Contents: Coming of age, by Ann Cooper and Julie Kosterlitz; Calling all 
kids, by Richard Corrigan; In society's mainstream, by Ronald Brownstein; Kids 
today and yesterday...what they are thinking, by Eileen V. Quigley; Who will 
pay? by Julie Kosterlitz; Babes under arms, by David C. Morrison; The West's 
thinning ranks, by Jerry Hagstrom. 

Descriptors: *Labor supply--Statistics / *Youth--Statistics / *Youth-- 

Attitudes / *Retirement / *Social security. 





(ARR HANAGEMENT RELATIONS 
-94 
Angle, Harold L. and James L. Perry. 
Dual commitment and labor-management relationship climates. Academy of 
Management journal, 29:31-50, March 1986. 
Descriptors: “Union members--Characteristics / *Union members--Attitudes / 
Municipal government. 








4-95 
Cappelli, Peter. 
The changing face of labor-management relations. Management review, 75:28-30, 
March 1986. 
Descriptors: *Labor-management relations. 





4-96 
Hogler, Raymond L. 
The common law of public employee strikes: a new rule in California. Labor law 
journal, 37:94-103, February 1986. 
Descriptors: *Strikes--Cases / "Government employees / *Labor-management 


relations--Law and legislation / State government. 


4-97 
Lewis, Robert. 
Union decertification: a new look at management's role. Labor law journal, 
37:115-122, February 1986. 
Descriptors: *Unions--Recognition / *Labor-management relations. 





4-98 
McMahon, Ed and others. 
Shirt-sleeve teamwork with unions. Management (U.S. Office of Personnel 
Management), 5:17-18, no. 4 1986. 
Descriptors: *Labor-management relations / *Contract arbitration / Federal 
government. 


4-99 
Stone, Daniel C., Jr. 
Can unions pick up the pieces? Personnel journal, 65:36-40, February 1986. 
Descriptors: *Unions. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
4-100 
Suchan, James and Clyde Scott. 
Unclear contract language and its effect on corporate culture. Business 
horizons, 29:20-25, January-February 1986. 
Descriptors: "Collective labor agreements--Research / “Communication. 





4-101 
Walsh, Edward J. 
White paper: organized labor. Government union review, 6:4-12+, Fall 1985. 
Partial contents: The labor movement, origins and growth; Labor and law; 
Labor's foreign policy; Public sector unions. 
Descriptors: *Unions--Evaluation / *Unions--History / *Labor-management 
relations. 





LEADERSHIP 
4-102 
Kitchen, Larry. 
Are you a leader? Manage, 37:1-2+, Fourth quarter, 1985. 
Descriptors: *Leadership / *Executives--Responsibilities / *Executives-- 
Abilities. 


4-103 1d34 .L46L 
Leaders and managers: international perspectives on managerial behavior and 
leadership, edited by James G. Hunt and others. New York: Pergamon, 1954. 
T Pe 
Descriptors: *Leadership--Addresses, essays, lectures / *Management-- 
Addresses, essays, lectures. 





4-104 
Loden, Marilyn. 
A machismo that drives women out. New York times, p. F2, February 9, 1986. 
Descriptors: “Leadership style / "Women executives. 





4-105 8/1 
OPM Director talks of leadership and training. Government training news, 10:1, 
February 1986. 
Remarks by Constance Horner, Director, U.S. Office of Personnel Management. 
Descriptors: “Leadership training / Federal government. 





4-106 Id34 .Shld 
Shaeffer, Ruth. 
Developing new leadership in a multinational environment. New York: Conference 
Board, 1985. 27 p. (Conference Board report no. 874) 
Descriptors: “Leadership / *Corporations--Administration / *Executives-- 
Abilities. 








LEAVE 
4-107 
Brophy, Beth. 
— moms, office dilemma. U.S. news & world report, 100:52+, March 10, 
1986. 
Descriptors: "Maternity leave / "Maternity leave--Comparative studies / 
*Pregnancy--Law and legislation. 





4-108 
Kantrowitz, Barbara. 
— debate: how much is enough? Newsweek, 107:64, February 17, 
1986. 
Descriptors: “Maternity leave--Law and legislation / "Mothers--Employment-- 
Law and legislation. 


MANAGEMENT 
4-109 
Balutis, Alan P. 
Public excellence: not an oxymoron. Bureaucrat, 14:15-18, Winter 1985-86. 
Descriptors: “Management methods--Case studies / Federal government. 


4-110 
Bates, Tierney R. 
Reform '88--savings the golden rule. Management (U.S. Office of Personnel 
Management), 5:10-12, no. 4 1986. 
Tierney R. Bates is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: “Management improvement / “Financial management / *Travel 
allowances--Administration / Federal government. 


4-111 
Brandt, Richard and Otis Port. 
How automation could save the day. Business week, p. 72-74, March 3, 1986. 
Descriptors: “Factory management / *Automation / *Computers. 





4-112 
Carlucci, Frank C. 
Management challenges and opportunities. Bureaucrat, 14:4-5, Winter 1985-86. 
Descriptors: "Management / "Civil service reform--Evaluation / Federal 
government. 


4-113 Id22 .C86c 
Creative and innovative management: essays in honor of George Kozmetsky, edited by 
A. Charnes and W. W. Cooper. Cambridge, Mass.: Ballinger, 1984. 268 p. 
(Econometrics and management sciences, vol. 2) 
Descriptors: *Management--Addresses, essays, lectures / “Creative ability-- 





s 


Addresses, essays, lectures / 
Federal government. 


*Innovation--Addresses, essays, lectures / 





MANAGEMENT (Cont'd) 
-11 
Davidson, Jeffrey P. 
A way to work in concert. Management world, 15:8-10, March 1986. 
Descriptors: *Management / *Teamwork. 





4-115 
Deets, Norman and Richard Morano. 
Xerox's strategy for changing management styles. Management review, 
75:31-35, March 1986. 
Descriptors: "Management--Case studies / "Management improvement--Case 
studies. 





4-116 
Dershimer, George. 


Keeping teams turned on. Menagenent world, 15:10-12, March 1986. 


Descriptors: *Teamwork eam development / *Management. 


4-117 
Ginnodo, William L. 
Consultative management: a fresh look at employee motivation. National 
productivity review, 5:78-80, Winter 1985-86. 
Descriptors: *Decision-making--Group method / *Management. 





4-118 
Griffith, T. J. 


Understanding the work personality. Supervisory management, 31:34-38, 
February 1986. 
Descriptors: *Management theory /‘ *Personality. 





4-119 
Sandler, Len. 


Self-fulfilling prophecy: better management by magic. Training, ,23:60-6h, 
February 1986. 


Descriptors: *Management methods / *Performance evaluation. 


4-120 
Turner, David A. 


Reform '88--management overhaul for government. Management (U.S. Office of 
Personnel Management), 5:6-9+, no. 4 1986. 


David A. Turner is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: “Management improvement / *Financial management/ Federal 
government. 


4-121 
Warn, Richard S. 


Employee with a terminal bad attitude and the 5 minute fix. Manage, 37:9+, 
Fourth quarter 1985. 


Descriptors: "Management / *Problem employees. 





MANAGEMENT (Cont'd) 
-122 
Zuboff, Shoshana. 
Automate/informate: the two faces of intelligent technology. Organizational 
dynamics, 14:4-18, Autumn 1985. 
Descriptors: *Information management / *Technology. 





MORALE 
4-123 
Oldenburg, Don. 


The bottom line is laughter. Washington post, p. B5, March 4, 1986. 
Descriptors: “Morale / *Job satisfaction. 





MOTIVATION 
h-12h Te543 .L79¢ 
Locke, Edwin A. 
Goal setting for individuals, groups, and organizations, by Edwin A. Locke and 
Gary P. Latham. Chicago: SRA, 1954. 34 p. (Modules in management) 
Descriptors: "Goal setting / *Motivation. 





4-125 
Niehouse, Oliver L. 


Job satisfaction: how to motivate today's workers. Supervisory management, 
31:8-11, February 1986. 
Descriptors: "Motivation / *Job satisfaction. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
4-126 


Fenner, Susan. 





Why a shortage of qualified secretaries? Secretary, 46:7-9, February 1986. 
Descriptors: *“Secretaries--Career opportunities / *Secretaries--Employment / 
*Secretaries--Statistics. 


4-127 
Langemo, Mark and Daniel R. Boyd. 


Secretarial savvy for the information age. Secretary, 46:10-11, February 1986. 
Descriptors: *Secretaries--Career opportunities *Secretaries--Training. 


4-128 
Savickas, Mark L. 


Identity in vocational development. Journal of vocational behavior, 27:329-337, 
December 1985. 


Descriptors: “Occupational choice--Research. 





4-129 
Westbrook, Bert W. and others. 
Predictive and construct validity of six experimental measures of career 
maturity. Journal of vocational behavior, 27:338-355, December 1985. 
Descriptors: *Occupational choice--Research. 








ORGANIZATIONAL BEHAVIOR 
4-130 Id72 .Ar3s 
Argyris, Chris. 
Strategy, change and defensive routines. Boston: Pitman, 1985. 368 p. 
Descriptors: *Organizational behavior / *Change, Organizational. 








4-131 
Baker, H. Kent and Philip I. Morgan. 
Building a professional image: handling conflict. Supervisory management, 
31:24-29, February 1986. 
Descriptors: *Conflict resolution / *Conflict, Organizational / *Problem 
solving. 





4-132 Id11.8 .B56a 
Blacker, Frank. 
Applying psychology in organizations, by Frank Blackler and Sylvia Shimmin. 
New York: Methuen, 1984. 149 p. 
Descriptors: *Organizational behavior / *Psychology, Industrial. 





4-133 
Ferris, Gerald R., Stuart A. Youngblood and Valerie L. Yates. 
Personality, training performance, and withdrawal: a test of the person-group 
fit hypothesis for organizational newcomers. Journal of vocational behavior, 
27:377-388, December 1985. 
Descriptors: *Organizational behavior--Research / *New employees--Research / 
*Socialization--Research. 





4-134 Id72.9 «L960 
Luthans, Fred. 


Organizational behavior modification and beyond: an operant and social learning 





approach, by Fred Luthans and Robert Kreitner. Glenview, I1l.: Scott, Foresman, 
Bhs. 2h6 p. 


Descriptors: *Organizational behavior / *Behavior modification. 


4-135 
Macher, Ken. 
The politics of organizations. Personnel journal, 65:80-84, February 1986. 
Descriptors: *Organizational behavior / *Human relations training. 





4-136 
Schweiger, David M., William R. Sandberg and James W. Ragan. 
Group approaches for improving strategic decision making: a comparative analysis 


of dialectical inquiry, devil's advocacy, and consensus. Academy of 
Management journal, 29:51-71, March 1986. 


Descriptors: *Decision-making--Group method--Research. 





4-137 
Wanous, John P. and Margaret A. Youtz. 
Solution diversity and the quality of group decisions. Academy of Management 


journal, 29:149-159, March 1986. 


Descriptors: *Decision-making--Group method--Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
4-138 
Williamson, Bobette. 
Are you a blue, red or green type? Manage, 37:4+, Fourth quarter, 1985. 
Descriptors: *Organizational behavior / *Executives--Characteristics. 





4-139 Id72 .Y2p 
Yates, Douglas, Jr. 
The politics of management. San Francisco: Jossey-Bass, 1985. 269 p. 
Descriptors: *Organizational behavior / *Conflict, Organizational / 
*Organizational behavior--Case studies. 





ORGANIZATIONS 
4-140 
Caudle, Sharon. 
Storming the cultural stockade. Bureaucrat, 14:23-26, Winter 1985-86. 
Descriptors: *Organizations--Climate / "Organizational characteristics. 





4-141 
Ito, Jack K. and Richard B. Peterson. 
Effects of task difficulty and interunit interdependence on information 
processing systems. Academy of Management journal, 29:139-149, March 1986. 
Descriptors: *Organizational structure--Research. 





ORIENTATION 
-142 
Segall, Linda J. 
Integrating your new employee into the organization. Supervisory management, 
31:12-14, February 1986. 





Descriptors: *Orientation / *New employees. 


OVERSEAS PERSONNEL 
4-143 
Bennett, Amanda. 
American culture is often a puzzle for foreign managers in the U.S. Wall Street 
journal, p. 33, February 12, 1986. 
Descriptors: *Overseas personnel--Training / *Executives--Characteristics / 
*Cross cultural communication. 





PARTICIPATIVE MANAGEMENT 

4-14), 

Baer, Walt. 
Employee-managed work redesign--new quality of work life developments. 
Supervision, 48:6-9, March 1986. 


Descriptors: *Participative management / *Quality of working life / *Job 
satisfaction. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
4-145 
Gustavsen, Bjorn and Per H. Engelstad. 
The design of conferences and the evolving role of democratic dialogue in 
changing working life. Human relations, 39:101-116, February 1986. 
Descriptors: *Participative management / *Quality of working life / 
*Change, Organizational / Norway. 








PERFORMANCE EVALUATION 
4-146 
Bache, John F. 
Performance appraisals--let's quit appraising and being reviewing. Supervision, 
48:10-11+, March 1986. 
Descriptors: *Performance evaluation. 





4-147 
Grensing, Lin. 
How to avoid "rating errors" in employee evaluations. Manage, 37:6-7, Fourth 
quarter 1985. 
Descriptors: *Performance evaluation. 


4-148 
Lefton, Robert E. 


Performance appraisals: why they go wrong and how to do them right. National 
productivity review, 5:54-63, Winter 1985-86. 
Descriptors: *Performance evaluation--Administration--Evaluation. 





4-149 
Schmitt, Neal, Raymond A. Noe and Rand Gottschalk. 


Using the lens model to magnify raters' consistency, matching, and shared bias. 
Academy of Management journal, 29:130-139, March 1986. 
Descriptors: *Performance evaluation--Research. 





4-150 
Shore, Lynn McFarlane and George C. Thornton, III. 
Effects of gender on self- and supervisory ratings. Academy of Management 
journal, 29:115-129, March 1986. 
Descriptors: *Performance evaluation--Research / *Self-evaluation--Research / 
*Sex roles--Research / *Supervisors--Characteristics--Research. 





PERFORMANCE MANAGEMENT 
4-151 
Horner, Constance. 

Managing and moving the executive agenda. Bureaucrat, 14:6-9, Winter 1985-86. 
Constance Horner is Director, U.S. Office of Personnel Management. 
Descriptors: *Performance evaluation / *Senior executive service / 

*Civil service reform / Federal government. 








PERT OPMABCE MANAGEMENT (Cont'd) 
-152 
Horner: RIF rules bring Fed work force up to snuff. Government computer news, 
5:12+, February 28, 1986. 
Interview with Constance Horner, Director, U.S. Office of Personnel 
Management. 
Descriptors: *Performance evaluation / *Reduction in force / "U.S. Office of 
Personnel Management--Rules and practice / Federal government. 








PERSONNEL ADMINISTRATION 
4-153 
Stephens, Julia. 
Managing U.S. personnel at United Nations. Management (U.S. Office of Personnel 
Management), 5:14, no. 4 1986. 
Julia Stephens is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Personnel administration / *United Nations / "Foreign service 
officers. 





4-154 Iall.9 .V26p No. P=-1747 
Vance Bibliographies. 
Computer applications in personnel and human resource management: a 
bibliogra ow Mary Ellen Huls. Monticello, I1l.: Vance Bibliographies, 
1985. 9p. (Public administration series no. P-1747) 
Descriptors: *Personnel information systems--Bibliography / *Personnel 
administration. 





PERSONNEL POLICIES 
4-155 
Good, Roger K. 





A critique of three corporate drug abuse policies. Personnel journal, 65:96-98+, 
February 1986. 


Descriptors: *Drug abusers--Personnel policies. 





PRODUCTIVITY 
4-156 
Bumbarger, William Bruce. 
Improve your productivity: overcoming obstacles to creative innovation. 
Secretary, 46:14-15, February 1986. 
Descriptors: *Productivity improvement / *Innovation. 





4-157 
Dineen, Carole. 
Productivity improvement: it's our turn. Bureaucrat, 14:10-14, Winter 1985-86. 
Descriptors: *Productivity improvement ] Federal government. 


4-158 
Innes, J. Me. and Margaret I. Gordon. 
The effects of mere presence and a mirror on performance of a motor task. 
Journal of social psychology, 125:479-l84, August 1985. 
Descriptors: *Performance--Research. 








PRODUCTIVITY (Cont'd) 
4-159 
Rodgers, Robert C., I. B. Helburn and John E. Hunter. 
The relationship of seniority to job performance following reinstatement. 
Academy of Management journal, 29:101-114, March 1986. 
Descriptors: *Performance--Research / *Reinstatement--Research / *Seniority-- 
Research. 








4-160 
Somers, Richard L., Edwin A. Locke and Thomas C. Tuttle. 
Adding competition to the management basics: an application in the Defense 
Department. National productivity review, 5:7-21, Winter 1985-86. 
Descriptors: *Productivity improvement--Case studies / *Motivaton--Methods / 
*Employee competitive behavior / "U.S. Department of Defense / Federal 
government. 





PUBLIC ADMINISTRATION 
G-161 Id2h .Dhlpa 
Dery, David. 
Problem definition in policy analysis. Lawrence: University Press of Kansas, 
1954. 145 p. 
Descriptors: *Policy sciences / *Policy formulation / *Problem solving. 








4-162 
nee Advisory Committee Act. Federal Bar news & journal, 33:77-84, February 
19 - 
Contents: pt. 1. The FBA responds to problems plaguing implementation of the 
Federal Advisory Committee Act, by Mary Anne Beatty; pt. 2. Does National Anti- 
Hunger Coalition v. Executive Committee of the President's Private Sector Survey 
on Cost Control create loop-holes in the advisory committee system? by Phyllis 
Brown. 
FBA = Federal Bar Association. 
Descriptors: *Executive advisory bodies / "Citizen participation / *Decision- 
making / *President's Private Sector Survey on Cost Control in the Federal 
Government / Federal government. 














4-163 
Halstead, Bob. 
Thanks, Mr. Grace. Bureaucrat, 14:45-46, Winter 1985-86. 
Descriptors: *President'’s Private Sector Survey on Cost Control in the 
Federal Government / "Management methods--Evaluation / Federal government. 


4-164 Iall .In6in 
Innovation in the public sector, edited by Richard L. Merritt and Anna J. Merritt. 
i Hills, Calif.: Sage, 1985. 312 p. (Advances in political science, 
vol. 
Descriptors: *Public administration / *Technological innovation / 
*Innovation--Comparative studies. 








PUBLIC ADMINISTRATION (Cont'd) 


G=165 Iall .K68p 
Klingner, Donald E. 


Public administration: a management approach. Boston: Houghton Mifflin, 1983. 
3TT pe 
Descriptors: “Public administration / "Management methods / *Personnel 
administration / Federal government / State government / Local government. 








4-166 
Levin, Ronald M. 
Identifying questions of law in administrative law. Georgetown law journal, 
74:1-63, October 1985. 
Descriptors: “Administrative law / *Administrative law--Cases / 
*Administrative law--Law and legislation / Federal government. 





4-167 JK431 .St8s 
Streamlining internal control processes and strengthening management controls with 
less effort, by the President's Council on Management Improvement, Committee on 
rganization and Structure; directed by the Department of the Interior. 
Washington, 1985. 131 p. 
Descriptors: “Management control / *Public administration / Federal 
government. 





4-168 
Swain, David. 
American undergraduate public administration education: curriculum choices and 
program emphases. Public administration quarterly, 9:310-327, Fall 1985. 
Descriptors: *Public administration--Study and teaching. 





4-169 
White, Jay D. 
On the growth of knowledge in public administration. Public administration 
review, 46:15-24, January-February 1986. 
Descriptors: *Public administration--Research / *Public administration-- 
Theory. 





PUBLIC RELATIONS 
4-170 
Schenker, Jonathan. 


When the press asks for an interview. Supervisory management, 31:39-41, February 
1986. 


Descriptors: *Public relations. 








REDUCTION IN FORCE 

4-171 

Brockner, Joel. 
The impact of layoffs on the survivors. Supervisory management, 31:2-7, February 
1986. 


Descriptors: “Reduction in force / "Morale. 











REMOVAL 
h-172 
Buckman, Steve. 
To fire or not to fire? Supervisory management, 31:30-33, February 1986. 
Descriptors: *Removal. 





4-173 
Dube, Lawrence E., Jr. 
Planning for defensible discharges. Management review, 75:44-48, March 1986. 
Descriptors: Removal / Documentation. 





417% 
Fulmer, William E. 
How do you say, "You're fired"? Business horizons, 29:31-38, January-February 
1986. 
Descriptors: *Removal--Research / *Removal--Law and legislation / *Removal-- 
Cases / *Executives. 





4-175 
Hymowitz, Carol and Timothy D. Schellhardt. 
Merged firms often fire workers the easy way--not the best way. Wall Street 
journal, p. 37, February 24, 1986. 
Descriptors: "Removal / "Middle managers / “Employee outplacement--Case 
studies. 


4-176 
Smith, R. Michael. 


Exceptions to the employment-at-will doctrine. Labor law journal, 36:875-891, 
December 1985. 





Descriptors: *Removal--Law and legislation / *Removal--Cases / *Union 
members--Cases. 


4-177 
Willis, Rod. 
The value of outplacement. Management review, 75:8-9, March 1986. 
Descriptors: *Employee outplacement--Administration. 





RETIREMENT 
4-176 
Garrett, Harper L., Jr. 
Retiree plans out of control? Management review, 75:49-51, March 1986. 
Descriptors: *Retirees--Insurance / *Retirees--Insurance--Costs / *Retirees-- 
Insurance--Cases / *Retirement benefits. 








RETIREMENT (Cont'd) 
4-179 
Much, Marilyn. 
Retiree benefits out of control and the courts eye curbs on cutbacks. Industry 
week, 228:33-34, February 17, 1986. 
Descriptors: "Retirement benefits / *Retirement benefits--Cases. 


4-180 Ie537 .Un58r 
U.S. General Accounting Office. 
Retirement benefits; modification of civil service retirement benefits for 
part-time work. Report to the Chairman, Subcommittee on Civil Service, Post 
Office, and General Services, Committee on Governmental Affairs, United States 
Senate. Washington, 1986. 25 p. (B-220121) (GAO/PEMD-86-2) 
Descriptors: *Retirement benefits / *Part-time workers / Federal government. 








4-181 Ie71l .Un58su 
U.S. General Accounting Office. 
Summary of 1983 Federal pension plan information. Report to the ranking minority 
member, Committee on Education and Labor, House of Representatives. Washington, 
1985. 36 p.- (B-219842) (GAO/AFMD-85-69) 
Descriptors: Pension funds--Statistics / *Pension financing--Statistics. 





SAFETY 
4-162 
Hurst, Ronald and Tarek M. Khalil. 
Universities need adequate employee safety, health programs. Occupational health 
& safety, 55:39+, February 1986. 
Descriptors: "Safety / *Accidents--Prevention / *Universities and colleges. 





SECURITY 
4-183 e299 .Un38fe 
U.S. Congress. Senate. Committee on Governmental Affairs. 
Federal government's security clearance programs. Report made by the Permanent 
Subcommittee on Investigations of the Committee on Governmental Affairs. Wash- 
ington, U.S. G.P.0., 1986. 21 p. (S. com print; S. rept., 98th Congress) 
Descriptors: “Security program / *Internal security / *Investigations / 
*Terms of employment / Federal government. 





SUPERVISION 
-1 
Bean, Audrey E., Carolyn Ordowich and William A. Westley. 
Including the supervisor in employee involvement efforts. National productivity 
review, 5:64-77, Winter 1985-86. 
Descriptors: *“Supervision--Methods / "Delegation / *Decision-making--Group 
method. 





4-185 
Lippert, Fred G. 
Train or educate? Supervision, 48:17-18, March 1986. 
Descriptors: *Supervisors--Responsibilities / *Training. 





SUPERVISION (Cont'd) 
4-186 
Nelson, Andre. 
How to deal with uncooperative employees. Supervision, 48:3-5, March 1986. 
Descriptors: “Supervision / *Problem employees / “Motivation. 


TESTS 
4-187 
Lyons, Phil. 
An agency with a mind of its own: the EEOC's guidelines on employment testing. 
New perspectives (U.S. Commission on Civil Rights), 17:20-25, Fall 1985. 
Descriptors: “Tests, Ability / “Test validity / *U.S. Equal Employment 
Opportunity Commission--Rules and practice. 





THOUGHT AND THINKING 
G-188 
Dimock, Marshall. 
Creativity. Public administration review, 46:3-7, January-February 1986. 
Descriptors: “Creative ability / *Innovation. 








4-189 
Godfrey, Robert R. 
Tapping employees' creativity. Supervisory management, 31:16-20, February 1986. 
Descriptors: *Creative ability / *Supervisors--Responsibilities. 





4-190 
Kanter, Rosabeth Moss. 
Creating the creative environment. Management review, 75:11-12, February 1986. 
Descriptors: “Creative ability / "Creative thinking / *Innovation. 





TRAINING 
4-191 Teh4l4 .C31s 
Cavallaro, Samel Joseph. 
A study to determine a method for identifying human resource development 
competencies at Coast Guard resident training centers as applied to the school 
chief role. Ann Arbor, Mich.: University Microfilms, 1985. 188 p. Thesis 
(PhD.) -- George Washington University. 
Descriptors: *“Training--Research / “Training officers--Evaluation / 
*On-the-job training / *U.S. Coast Guard / Federal government. 








4-192 
Frederiksen, Lee W., John B. Myers and Anne W. Riley. 


A case for cross-training. Training, 23:37+, February 1986. 
Descriptors: *Training methods *On-the-job training. 


4-193 Te154.9 .F92f 
From homemaking to entrepreneurship: a readiness training program, by the 
U.S. Department of Labor, Women's Bureau. Washington, 1985. 55 p. 
Descriptors: *Women--Employment / *Women--Training / *Training planning. 








TRAINING (Cont'd) 
-19 
Schuck, Gloria. 
Intelligent technology, intelligent workers: a new pedagogy for the high-tech 
work place. Organizational dynamics, 14:66-79, Autumn 1985. 
Descriptors: *Automation / *Learning, Psychology of / *Training. 





4-195 Ie417.7 .T68t 
Training and development programs, by the Bureau of National Affairs, Inc. 
Washington, 1955. 59 p. (Personnel policies forum survey no. 140) 
Descriptors: “Training administration / *Supervisors--Training / *Training-- 
Costs. 





WOMEN~-EMPLOYMENT 
4-196 
Berg, Barbara J. 
Dropping the balancing act. Washington post, p. D5, February 4, 1986. 
Descriptors: *“Women--Employment / *Discrimination / *Family (Sociological 
unit) / *Stress, Psychological. 








4-197 Tel54 .C63c 
The coal employment project: how women can make breakthroughs in nontraditional 
industries, by the U.S. Department of Labor, Women's Bureau. Washington, 1955. 
5 Pe 
Descriptors: “Women--Employment / *Occupations and occupational choice / 
*Women--Career opportunities. 





4-198 
Lewis, Gregory B. 
Sexual segregation of occupations and earnings differentials in Federal employ- 
ment. Public administration quarterly, 9:274-290, Fall 1985. 
Descriptors: “Women--Employment / *Women--Pay / *Pay rates / Position 
classification / Federal government. 





4-199 Te154.9 .N21n 
National women's employment and education project, by the U.S. Department of Labor, 
Women's Bureau. Washington, 1955. 116 p. 


Descriptors: *Women--Employment / *"Women--Education / “Training planning. 





4-200 Tel54 .Un98mi 
U.S. Women's Bureau. 
Milestones: the Women's Bureau celebrates 65 years of women's labor history. 
Washington, [19857] 35 p. 
Descriptors: *U.S. Women's Bureau--History / *Women--Employment--History. 





WORK LIFE 
-201 
Chusmir, Leonard H. 
Personalized vs. socialized power needs among working women and men. Human 
relations, 39:149-159, February 1986. 
Descriptors: *Power (Social sciences)--Research / *Sex roles--Research. 





WORK LIFE (Cont'd) 

4-202 

Wilson, Midge and John F. Dovidio. 
Effects of perceived attractiveness and feminist orientation on helping behavior. 
Journal of social psychology, 125:415-420, August 1985. 


Descriptors: *Beauty, Personal--Research / *Women--Attitudes toward-- 
Research. 





4-203 
Yost, Alan E. 
Warning: a bear might be shaking your tree. Journal of career planning & 
employment, 46:28-32, Fall 1985. 
Descriptors: “Futures (of society) / *Labor supply. 




















